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Flood Mitigation 
Success is not just 
great engineering 

and innovative 
solutions

It takes a team of 
dedicated 

professional working 
all aspects of the 

problem

We will talk though 
Norwalk success and 

the reason it has 
been successful

Overview



‣ Southwest corner of state, on northern 
shore of Long Island Sound and about 
1.5 hours from here

‣ Coastal community – 6th most 
populous city in the state

‣ 36 square miles, population. ~91,000

‣ Oyster cultivation was an early industry 
in Norwalk

State Of Drainage System

‣ Well maintained but aging

‣ Most designed and built before 
stormwater or sewer regulation

‣ Very Little combined systems ++

Norwalk CT



Some of the existing drainage 
was designed for a 10-year storm

Experienced a greater recent 
increase in extreme precipitation
(Elsa, Ida)

Coastal Flooding

Funding

Flood Challenges



Flooding Experienced by
Residents During Major Storms



Department of Public Works

Chief of Public Works 
& Operation

Building 
Management

Engineering Operations
Recreation 
and Parks

WPCA



Mitigation Program Overview

Road is selected 
on the paving 

forecast.

All components 
of the street, 

including 
drainage, are fully 

investigated.

CCTV, known 
drainage issues and 

inspections are 
utilized to determine 
the scope of drainage 

work required.

The On-Call 
Drainage Contact is 

used to replace 
inadequate 

drainage facilities 
and mitigate 

flooding.

Service requests, 
calls, emails and 
known problem 

locations of 
flooding are 

tracked.

A drainage 
investigation by 
the engineering 
department or a 
consult begins.

A design is 
developed to 

mitigate the flooding. 
Retention, detention, 
conveyance, etc are 

utilized.

A project is bid out, 
capital funding is 
requested, and 

potential funding 
opportunities and 

grants are 
investigated. 



Current Flooding
Event Maps



Norwalk Solutions (Proactive Maintenance)
Cleaning Drainage infrastructure routinely and before forecasted events.



‣ Active & Planned drainage studies with the goal of 
mitigating flooding issues.

‣ Active Projects
 Betts Brook/ Dreamy Hollow Drainage, Sanitary and 

Watermain Improvements
 Lockwood Lane and Heather Lane Drainage Improvements
 Cossitt & Chatham Drainage Improvements

‣ Active Studies
 New Canaan/ Ponus Avenue Drainage Improvements

 Bouton Street Drainage Improvements
 Glendenning Street Watershed Drainage Improvements
 Glenwood and Clinton Avenue Watershed Drainage 

Improvements

Norwalk Solutions
(Studies & Mitigation Measures)

 Lloyd Rd

 Ponus Ave

 Cornwall Rd

 Broad River Baseball Field
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