
NEW CRS 
RESOURCES, 

RECENT CHANGES 
& COMMONLY 

MISSED CREDITS



ON TAP FOR TODAY…

•Who Are My ISO/CRS People?

• Recertification Reminders

• Recent Changes

•New Resources 

• Don’t Miss Out on Points



DO YOU KNOW 

ABOUT CRS?

The NFIP’s Community Rating System 

(CRS) credits community efforts 

beyond those minimum standards by 

providing discounts on flood 

insurance premiums for the 

community’s property owners. 



WHO ARE 

MY ISO/CRS 

PEOPLE??

ISO/CRS Flood Specialist—Cycle 
Verification (and modification 
requests)

• Every 3-5 years after initial application

• Excellent resource for CRS Program 
activity/element questions

ISO/CRS Resource Specialist—
Yearly Recertifications

• Every year, either full recertification or 
annual construction certificate review (CC)



5-yr Cycle Specialist –
Sarah Mardon: 
Sarah.Mardon@verisk.com

Annual Resource Specialist –
Sofia Hackett:  
Sofia.Hackett@verisk.com

Stephanie Weeks:
Stephanie.Weeks@verisk.com

CT ISO/CRS 

CONTACTS



RECENT CHANGES

• Permits and Elevation Certificates are reviewed annually, instead of only at Cycles.
• Class 9 Prerequisite:

• Receive credit for Construction Certificate Management Procedures.
• Achieve 90% accuracy on the annual CC review.

• Class 8 Prerequisite: 
• Must adopt and enforce at least 1-foot freeboard for all residential buildings, 

including M/E & existing manufactured home parks. Review Ordinance Early.

New Activities
• Natural floodplain functions plan (NFP):  Within NFP is credit for FSA and FSP
• Substantial damage management plan: (SDP): credit for a community plan to 

prepare for substantial damage estimates and determinations after a flood event. 



CRS RESOURCES

https://CRSResources.org

https://crsresources.org/


CRS RESOURCES

https://CRSResources.org

https://crsresources.org/


USING THE MANUAL/ADDENDUM



FRIENDLY REMINDERS

Reminders for Annual Recertification

• Recertification is to ensure continued 
implementation  - not Class Changes.

• However, it could result in a Class Change. 
(i.e., remove FRB)

• CT Communities recertify in the 1st quarter 

• Email Sent → Dec. 15 

• Due Date → Feb. 1

• Only include finished construction certs for 
insurable structures

• Fill out Section G – Elevation Certificates



FRIENDLY REMINDERS



CRSViz.com allows the public to 

search and visualize data connected 

to the Community Rating System.

NEW RESOURCES

CRS Submit is a web-based tool that 

allows communities to easily provide 

their ISO/CRS Specialist with the 

documentation necessary for their 

participation in the CRS.

https://crssubmit.com/
https://www.crsviz.com/


https://crssubmit.com

https://crssubmit.com/
https://crssubmit.com/


https://crssubmit.com

https://crssubmit.com/
https://crssubmit.com/


https://www.crsviz.com/

https://www.crsviz.com/
https://www.crsviz.com/


CLIMBING TO THE TOP 
OF THE TREE IS 

COMMENDABLE AND 
ENCOURAGED, BUT 

DON’T GET 
DISTRACTED AND 

FORGET TO GET THE 
STUFF THAT’S EASIEST.

Common

ly 

Overlook

ed 



340 ODR & 350 WEB

340: Hazard Disclosure - ODR for Plat Regulations

350: WEB2 – Real Time Gages



510 NFP & 420 NFOS



510 NFP & 420 NFOS



510 NFP & NFOS



510 NFP & 420 NFOS

Credit Breakdown: 
510: Credit for the Natural Floodplain Functions 
Plan – If a plan covers entire SFHA, 100 points.
If it only covers one area, it is 15 pts. per plan

420: Credit for preserving the area as OSP, plus:
NFOS1 – approx. 18 points
NFOS2 – approx. 5 points
NFOS3 – approx. 5 points

Total approx. 43 points for this one plan and area 
of OSP



420 OSI

420: Open Space Incentives – through zoning, etc.

OSI1 – Require all floodplain be set aside in a subdivision. (partial credit for smaller %)

OSI2 - Each new lot, on natural high ground.

OSI3 – Each new lot, to extent possible, on natural high ground.

OSI4 – Density Transfers for staying out of floodplain

OSI5 – PUD/Cluster Regulations 

OSI6 – Tax incentives for keeping floodplain open

OSI7 – Land Use Plan recommends Open Space use of floodplain. 

NEED REGULATIONS AND DOCUMENTATION SHOWING 
HOW THEY ARE ENFORCED (PLATS, PLANS ETC.)



430 OHS & 420 NSP

430 Other Higher Standards
• Regulating areas that have been removed via LOMR 
• Requiring streets be elevated at or above BFE. 
• All buildings must be elevated (no floodproofing allowed)
• Areas outside the SFHA but below BFE are regulated 

420 Natural Shoreline Protection (channels too)
• Regulations to protect natural stream bank where it still exists. 
Need stream length that is subject to regulations AND length of streams 
that are protected with concrete bank or other armoring



MISSED OPPORUNITIES

520: Acquisition and Relocation
• Acquired with any funding source since NFIP entry.
• Regular Buildings in 100-yr FP (not RL/SRL).
• RL/SRL Buildings in or out of 100-yr FP.
• Must qualify as OSP.

530: Flood Protection
• Elevations, Floodproofing, Channel Mods., Diversions, Sewer Backup, Basins.
• Flood protected with any funding source since NFIP entry.
• Regular Buildings in 100-yr FP (not RL/SRL).
• RL/SRL Buildings in or out of 100-yr FP.
• Must not have been SD. (NFIP Min.)



630 SDS

630: State Dam Safety
• 28 points SDS

Credit Criteria:
• There must be at least one insurable building within 

the community that is subject to inundation from 
the failure of a high-hazard-potential dam for SDS 

Documentation Required:
• The community must have a description of the dam 

failure threat and a dam failure inundation map.

Map is sufficient or excerpts from Hazard Mitigation Plan, showing the 
community would be impacted by a HH Dam Failure.



OPEN SPACE RESOURCES



OPEN SPACE RESOURCES



CHECK YOUR SFHA ACREAGE

3 Areas to be excluded from your SFHA Acreage

OPEN WATER 
> 10 ACRES

FEDERAL & 
TRIBAL 
LANDS

AREAS 
BEYOND 

REGULATORY 
JURISDICTION



CHECK YOUR SFHA ACREAGE

approx. 4300 acres - Water

approx. 1500 acres - Federal

The inclusion of 
water and federal 
lands in the SFHA 
led to nearly 500-
point difference.  

A full CRS 
Class



CHECK 
YOUR 
SFHA 

ACREAGE

OPEN WATER > 10 
ACRES



ASK FOR HELP!



330 OUTREACH TIPS

USE SOCIAL 
MEDIA

2 
PLATFORMS

MAX 5 
POSTS PER 
YEAR PER 

TOPIC

ENGLISH 
AND ONE 

OTHER 
LANGUAGE



330 OUTREACH TIPS

CLEARLY STATE 
WHAT THE AUDIENCE 

SHOULD DO

“Everyone lives in a flood zone”

“The River flooded in 2001. See if 
your area was affected by calling 
123-4567”

TALK TO OTHER 
DEPARTMENTS

Environmental Quality

Emergency Management



CRS 
TRAININGS



QUESTIONS??



THANK YOU!

Stephanie Weeks
CRS Specialist, ISO

sweeks@iso.com
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